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DIHE OHDS enable us to resolve
students/staffs issues efficiently by simply
automating complaint resolution process
with ticket management.

This OHDS is the small step to reduce the
communication distance between the staffs
and students but it’s a great leap for us.

Notification Management

Service Provider

Automatic Task Identification

Secured Remote Access

Great User Experience

Facility to assign, track and scale issues

Supervisor
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Planning Phase of online support using \
DIHE-OHDS

Step 1: Collection of Facts/Data
Step 2: Scrutiny of the existing system (If Available)

Step 3: Analysis of the proposed system
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Design and Development Phase of \
online support using DIHE-OHDS

Step 1: Desired features and operations are described in detail,
including screen layouts, process diagram and other documentation.

Step 2: Implementation of open source.
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Execution Phase of online support in \
all Departments - DIHE

Step 1: Creation of all Departments on OHDS by IT Department.
Step 2: Created Signup/Login page for students faculty wise.
Step 3: How a student can Signup/Login into OHDS.

tep 4: How a student can create a ticket.



Step 1: Creation of Department - OHDS by IT Departm@ E@:ﬁ%
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Step 2: Created Signup/Login page for students, facult Il]ﬁu“s”ﬁ%‘-’d?é

DIHE

< G ® Notsecure Link for

S Apps O YouTube BN Meps @ News G Gmal @ Admision [ Logln:—WordPre.. P cPanel Login students to
aCccess
OHDS

dadabhoy.edu.pk/support/

Login Sign up

. Dadabhoy Support

ema

password

Remember me TICKETS ARTICLES

Send ticket through our Take a look to our articles
support center and get about common issues, guides
response of your doubts, and documentation.

suggestions and issues.

Students can
Signup & login
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Step 3: How a student can Signup/Login into OHDS. E]&%’ﬁ%’d?é

Ml Cadabhay Support x 4+
< C (@ Notsecure | dadabhoy.edu.pk/support/signup

B Apps O YouTube [ Maps @ News G Gmail @ Admision [l Login<— WordPre.. cPanel Login

By clicking on
signup, this page
will popup for new
account

Login Sign up

Full name

Password

Repeat password

Student will use
his/her
Registration No
& Program

Regisiration Number

Program's

; 4:20 PM
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Sl O Type here to search . AR ol Aug-20 =}
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Step 3: How a student can Signup/Login into OHDS. E]&%’ﬁ%’d?é

- DIHE
Ml Dadabhoy Support X +

&« C @ Notsecure | dadabhoy.edu.pk/support/signup

Repeat password
Reqgistration Number

Program's
BS (CS)
CNIC Number —
Student will use
his/her CNIC &
Email Address — ema” address

too.

Lastly, Click Sign

Up button.

-
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Step 4: How a student can create a ticket. E%‘é’ﬁ%‘-ﬁ?é

DIHE

Wl Dadabhoy Support X + - *
& C A Notsecure
=5 Apps B YouTube E Maps @ MNews & Gmail @ Admision [l LogIn<— WordPre... cPanel Login Th is iS Stud e nts

e e L ¢ i Dashboard.
Ticket List Ticket list will
P show all the
tickets which
student has
opened.

dadabhoy.edu.pk/support/dashboard

Dashboard

Number Tille

To open a new
ticket click Create
Ticket.

H O Type here to search




Step 5: How to create/forward/close a ticket

Wl Dadabhoy Support X +
&« & A Not secure | dadabhoy.edu.pk/support/dashboard/create-ticket

=5 Apps B YouTube E Maps @ MNews & Gmail @ Admision [l LogIn<— WordPre... cPanel Login

Create Ticket

Depariment Language

LMS {Learning Management == English
System)

Content

Mormal %

X upload file
CREATE TICKET

| . d40PM
] O Type here to search T 9 P 9 6 A0z ) 19-Aug-20 =}
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After clicking on
create ticket this
screen will popup
where student can
write/describe
his/her complaint.

Student can also
upload any file like
Voucher or screen
shoot.
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Step 4: How a student can create a ticket. Il]ﬁu“s”ﬁ%‘-’d?é

DIHE

Wl Dadabhoy Support b4 + = *

&

=5 Apps B YouTube a Maps @ Mews & Gmail @ Admision [l Logln<— WordPre.. ¢ cPanel Login

|
Create Ticket

_ m for creating tickets. Fill the form znd send us your izsues/doubts/suggestions. Cur support system will answer it 25 soon a: SUbJeCt Of the
& View Articles

Title ticket

& A Not secure | dadabhoy.edu.pk/support/dashboard/create-ticket

# Edil Profile Portal is block
S Depariment Language StUdent Ca n
LMS {Laa':lr‘? ',’.aragemaw: == English Choose the

department for
Systemn)

ru w e %@ which complaint is
about

T Oenarment ™
Deparment H

1L
m

(]
i
il

Once it done click
Create Ticket.
Respective
department will
receive that ticket
in their OHDS
account.

: _ . &40PM
O Type here to search 1 AT = ) 19-Aug-20 El
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